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Letter from Our Chairman

We are pleased to share our fifth ESG Report.
Citi Taiwan has long recognized the importance of
sustainability, and we integrate ESG into our business
strategy and other sustainability related activities.
Our sustainable journey reflects the challenges posed
by a transition to net zero, while also recognizing the
opportunities.

This year marks Citi’s 60th anniversary in Taiwan.
Citi has played a leading role in Corporate, Commercial
and Investment Banking in Taiwan, and we remain a
trusted financial advisor partner to our clients, which
includes helping them meet their sustainability goals.
We are proud to have financed more than NT$4 billion
in 2023 through sustainability-linked loans, tailored to
help clients on their low-carbon transition journey.

In 2021 Citi announced its commitment to achieve
net zero emissions by 2050, including targeting net

zero emissions by 2030 for its own operations. Citi

Taiwan is committed to supporting these net zero goals
and has completed the Greenhouse Gas Inventory
Report by the end of 2023, taking an important first
step towards net zero operations.

As part of our Corporate Social Responsibility
(CSR) mandate, Citi Taiwan is committed to promoting
financial literacy education, youth empowerment,
and environmental sustainability. In 2023, we have
executed many CSR projects. Since 2004, the Citi
Foundation has provided over NTD$330 million (US$11
million) in funding for nonprofit programs benefitting
Taiwan. These programs include financial education
and literacy efforts, as well as youth job training
initiatives supported by Citi Foundation’s Pathways to
Progress commitment.

Diversity, equality and inclusion have always
been an integral part of Citi’s core values. In 2023,

Citi Taiwan got recognized as a LGBTQ+ inclusive

workplace by Taiwan Tongzhi (LGBTQ+) Hotline
Association and Taiwan Equality Campaign.

2023 has been a stellar year for Citi Taiwan, as we
received several awards, including “Best Investment
Bank” by Asiamoney, “Best (Sustainable Finance)
International Bank” and “Best International Corporate
and Institutional Adviser” by The Asset (Triple A), and
“Best Corporate Banking Service Award and Best ESG
Award” by Excellence Magazine.

Citi Taiwan is committed to supporting the ESG
transformation across the business and building a

sustainable future with our clients.

Aftab Ahmed
Chairman
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2023 Highlights

Environmental

© Financed more than NT$4 bi I I ion in
2023 by providing sustainability-linked loans,
tailored to help clients on their low-carbon
transition journey

® Reducing paper-based transactions for

institutional clients by 13% through
promoting online banking

© Reducing our own energy consumption by

25.78%Yoy

© Made local purchases of NT$4. .7 billion
through which we hope to help reduce carbon
emissions

©® Made green purchases of

NT$12.66 million

O Completed the first Greenhouse Gas Inventory
reportin 2023

Social

© Investingmore thanNT$3 30 million
(US$11 million) in funding for nonprofit

programs benefitting Taiwan since 2004

® 2023 Global Community Day at Citi Taiwan

had 2,866 participations

Governance

© Demonstrating its tangible commitment to
DEI as female employees represent 70. 2%

of Citi Taiwan’s workforce and § 2 . 7% of
senior managers

@ Recognized as a LGBTQ+ inclusive workplace
by Taiwan Tongzhi (LGBTQ+) Hotline
Association and Taiwan Equality Campaign
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