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Innovation: Now More Than Ever

e |nnovation is alive and well
at Citi and broadly

e Across client experience
Innovation, new products
& services

e Indicative data point: Citi
GTS technology spend on
new development up 21%
year over year



Seven Key Trends




Innovation Case Study: Evolution of Online Banking

e Commoditization of
traditional on-line banking

® Treasury Needs
— Simplification

— Open standards, multi-bank
approach

— Extended support for visibility,
control, process optimization,
working capital efficiency

® [nnovation potential of new
technologies

¢ Evolving business models

Digital bank account management

Analytics
Social media
Open architecture



Distributed Innovation Process

Anchor client partnerships
Replicable pain point
Innovation Centers

R&D grants

Technology company
relationship

Local agility and global
scalability

Sharing innovation with
bank partners



Competing on Open Standards

¢ Growth of STP in payments and treasury
® SWIFT corporate access

® |SO banking standards
¢ 1SO 20022 XML
® Investigation messages (“E&I”)
® Implications for next
generation online banking
® Modular electronic channels
® Portal based web interface

® Service oriented architecture



Portal Architecture

® Modular “web parts” of functionality
¢ CitiDirect BE closely integrated with Microsoft Sharepoint



Next Generation ldentity Management and Security

Growing need and use for
digital identities

e Security and access
 Digital signing
Learning from other sectors
* Pharmaceutical

* Defense industry

 Public sector

Treasury and banking
applications



eBAM: visibility, control, efficiency

® Replacement of paper-based processes facilitated by digital
sighatures



Re-engineering via Collaborative Technology

we CONNECT via LinkedIn and Facebook

We updates to our friends and network

we JO gle before we ask

We wisdom in digestible bites

we Watch via YouTube
We buy and Pay anytime, online
we Navi gate via tom-tom

we track progress and status real time!




Citi Branded Media

Relevant, Timely, and Accessible Information
Fully integrated multimedia content

Wide information coverage
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Transforming Date to Actionable Analytics

® Analytics as a strategic
discipline.

® Beyond reporting to
modeling, predictions,
Insights.

® Broad application in
transaction banking
processes.



Transaction Analytics

Service Investigations

e Total open investigations

e Aging and resolution times

* Metrics by type and sub-type

Payments

* Volume & value of transactions
o Attempted payments

* Returns, and rejects

« Straight through processing rate

Sophisticated metrics

 Drill down on dials and graphs

* Analyze current & historical
metrics

e Benchmark against thresholds

 Filter by region, country, etc.
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Banking in the Cloud

¢ Software as a Service (SAAS)

® Transaction processing cloud

® Distribution via

Private labeling to other banks
Internet portals
Software applications

Mobile devices

Citi's Bank
Services
“Cloud”

+ Multicurrency accounts
+ International payments
+ Trade services

+ Online interfaces

+ Connectivity

L |dentity/security




Mobile Payments and Banking

Corporate Mobile Banking

« Domestic unbanked with * Transaction Authorization
m-wallet e Authentication
e Remittance flows * Information Distribution

Consumer Mobile Banking B2B

» Mobile Collections as

* Bill payment via mobile replacement for traditional

* Micro purchases via NFC cash and coin collection
* Balances » Check deposit via mobile
e Service

)
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IRS Circular 230 Disclosure: Citigroup Inc. and its affiliates do not provide tax or legal advice. Any discussion of tax matters in these materials (i) is not intended or written to be used, and cannot be
used or relied upon, by you for the purpose of avoiding any tax penalties and (ii) may have been written in connection with the "promotion or marketing" of any transaction contemplated hereby
("Transaction"). Accordingly, you should seek advice based on your particular circumstances from an independent tax advisor.

Any terms set forth herein are intended for discussion purposes only and are subject to the final terms as set forth in separate definitive written agreements. This presentation is not a commitment to lend, syndicate a
financing, underwrite or purchase securities, or commit capital nor does it obligate us to enter into such a commitment, nor are we acting as a fiduciary to you. By accepting this presentation, subject to applicable law
or regulation, you agree to keep confidential the information contained herein and the existence of and proposed terms for any Transaction.

Prior to entering into any Transaction, you should determine, without reliance upon us or our affiliates, the economic risks and merits (and independently determine that you are able to assume these risks) as well as
the legal, tax and accounting characterizations and consequences of any such Transaction. In this regard, by accepting this presentation, you acknowledge that (a) we are not in the business of providing (and you
are not relying on us for) legal, tax or accounting advice, (b) there may be legal, tax or accounting risks associated with any Transaction, (c) you should receive (and rely on) separate and qualified legal, tax and
accounting advice and (d) you should apprise senior management in your organization as to such legal, tax and accounting advice (and any risks associated with any Transaction) and our disclaimer as to these
matters. By acceptance of these materials, you and we hereby agree that from the commencement of discussions with respect to any Transaction, and notwithstanding any other provision in this presentation, we
hereby confirm that no participant in any Transaction shall be limited from disclosing the U.S. tax treatment or U.S. tax structure of such Transaction.

We are required to obtain, verify and record certain information that identifies each entity that enters into a formal business relationship with us. We will ask for your complete name, street address, and taxpayer 1D
number. We may also request corporate formation documents, or other forms of identification, to verify information provided.

Any prices or levels contained herein are preliminary and indicative only and do not represent bids or offers. These indications are provided solely for your information and consideration, are subject to change at any
time without notice and are not intended as a solicitation with respect to the purchase or sale of any instrument. The information contained in this presentation may include results of analyses from a quantitative
model which represent potential future events that may or may not be realized, and is not a complete analysis of every material fact representing any product. Any estimates included herein constitute our judgment
as of the date hereof and are subject to change without any notice. We and/or our affiliates may make a market in these instruments for our customers and for our own account. Accordingly, we may have a position
in any such instrument at any time.

Although this material may contain publicly available information about Citi corporate bond research, fixed income strategy or economic and market analysis, Citi policy (i) prohibits employees from offering, directly or
indirectly, a favorable or negative research opinion or offering to change an opinion as consideration or inducement for the receipt of business or for compensation; and (ii) prohibits analysts from being compensated
for specific recommendations or views contained in research reports. So as to reduce the potential for conflicts of interest, as well as to reduce any appearance of conflicts of interest, Citi has enacted policies and
procedures designed to limit communications between its investment banking and research personnel to specifically prescribed circumstances.

[TRADEMARK SIGNOFF: add the appropriate signoff for the relevant legal vehicle]

© 2009 Citigroup Global Markets Inc. Member SIPC. All rights reserved. Citi and Citi and Arc Design are trademarks and service marks of Citigroup Inc. or its affiliates and are used and
registered throughout the world.

© 2009 Citigroup Global Markets Limited. Authorized and regulated by the Financial Services Authority. All rights reserved. Citi and Citi and Arc Design are trademarks and service marks
of Citigroup Inc. or its affiliates and are used and registered throughout the world.

© 2009 Citibank, N.A. All rights reserved. Citi and Citi and Arc Design are trademarks and service marks of Citigroup Inc. or its affiliates and are used and registered throughout the world.
© 2009 Citigroup Inc. All rights reserved. Citi and Citi and Arc Design are trademarks and service marks of Citigroup Inc. or its affiliates and are used and registered throughout the world.

© 2009 [Name of Legal Vehicle] [Name of regulatory body.] All rights reserved. Citi and Citi and Arc Design are trademarks and service marks of Citigroup Inc. or its affiliates and are used
and registered throughout the world.

In January 2007, Citi released a Climate Change Position Statement, the first US financial institution to do so. As a sustainability leader in the financial sector, Citi has taken concrete steps
to address this important issue of climate change by: (a) targeting $50 billion over 10 years to address global climate change: includes significant increases in investment and financing of
alternative energy, clean technology, and other carbon-emission reduction activities; (b) committing to reduce GHG emissions of all Citi owned and leased properties around the world by
10% by 2011; (c) purchasing more than 52,000 MWh of green (carbon neutral) power for our operations in 2006; (d) creating Sustainable Development Investments (SDI) that makes
private equity investments in renewable energy and clean technologies; (e) providing lending and investing services to clients for renewable energy development and projects; (f) producing
equity research related to climate issues that helps to inform investors on risks and opportunities associated with the issue; and (g) engaging with a broad range of stakeholders on the
issue of climate change to help advance understanding and solutions.

Citi works with its clients in greenhouse gas intensive industries to evaluate emerging risks from climate change and, where appropriate, to mitigate those risks.

efficiency, renewable energy & mitigation
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