
CitiManager®: Single Sign-On Card Program 
Management Portal
A simple, more efficient way for cardholders to access Citi’s full suite of innovative online web tools. 

Citi’s web-based global CitiManager 
portal provides you with a single  
point of access to apply for a Citi 
Commercial Card, view your 
statements and make payments. 

Card management simplified 
The CitiManager portal eliminates the 
need to maintain multiple passwords 
or log in to multiple systems to 
manage your Commercial Card 
Account. Navigating from our secure 
portal using a single User ID and 
password, cardholders gain easy and 
direct access to Citi’s innovative online 
web tools. 

Enhanced access to critical 
functionality
Once you log onto the CitiManager 
portal, you will have continued access 
to your current range of functionality 
with additional benefits right at your  
fingertips.

•	 	Access Account 
Information Conveniently 
You can view your account 
summary and up to 13 months  
of payment history, at your 
convenience, 24 hours a day, seven 
days a week. 

•	 	Make Payments Easily
You can initiate payments on your 
Citi Individual Bill Travel Card 

Account in Citi’s secure online 
environment at any time, from 
anywhere. 

•	 	Access Valuable Resources
Your source for important 
information and updates, the 
CitiManager portal is an invaluable  
central repository for message 
boards, company links, as well as  
a library of user guides, tool 
demonstrations and online  
learning webinars. 

Benefits at a Glance

•	 	Simplified Access: Improved 
user interface offers single, 
secure sign-on access to a full 
suite of innovative online tools

•	 	Powerful Functionality:  
Intuitive navigation makes  
it easy to take advantage  
of Citi’s robust tools 

•	 	Improved Efficiency:  
Save valuable time and  
effort managing your Citi 
Commercial Card account 

Easy Access. Valuable Resource.

In today’s fast-paced, highly demanding business environment, having to manage a commercial card account can 
be time-consuming, keeping you from more critical responsibilities. The CitiManager® portal simplifies and 
consolidates access to Citi’s full suite of online tools to save valuable time and increase productivity.
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Designed to meet your 
specific needs 
We listened to our cardholders and 
took the time to enhance CitiManager 
to meet your unique business 
challenges. As part of our 
commitment to constantly improve 
our offerings, we have invested in 
user-friendly technology that is as 
intuitive as it is convenient to use. 

Why Citi? 
When it comes to increasing ease  
of use and efficiency of your Citi 
Commercial Card, Citi knows it’s  
all in the details. Whether applying  
for a new card, verifying purchases 
made or seeking assistance with a 
charge, Citi is here to help you. As a 
trusted partner, Citi brings a wealth of 
experience and expertise, unmatched 
global capabilities and best-in-class 
customer service to support you.

For more information about 
CitiManager, please call the Citi 
Customer Service number on the 
back of your card or visit  
www.citimanager.com. 


