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Advanced Reporting — DoD Travel

House Rules

To ensure the best possible learning

experience for participants, please adhere to
the following house rules:

® Turn cell phones and pagers to vibrate

® Hold questions to end of session

® Must be scanned to receive CLP credits
— For each course

® Unanswered Questions

— Q-Cards & Ballot Boxes

— Answer to be emailed after the
conference - within 45 days
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Goals & Objectives

This session is designed to assist you in
achieving the following goals:

® Access Citibank® Custom Reporting System
(CCMS)

® Use advanced functionality within CCRS to
design and run reports




Agenda

1. Add and Remove Data
Columns

2. Edit Report Templates

3. Save Report Templates to
My Reports

4. Export Reports to Excel

5. Update Reporting
Preferences
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4. Access to CitiDirect® Card Management System

Global Transaction Services Search Our Site

e https://home.cards.citidirect.com

.
Citi never sleeps”

e http://www.citimanager.com

Trea e —

nd Trade Solutions

Citi® ﬁommercial Cards i_i-‘?’-“\\i"

Commercial Cards Home Aspiration. Affirmation.

Glabal Corporate Solutions

Public Sector

Contact Commercial Cards
ATMICHibank Locator

B contact Us
WEB-BASED TOOLS

Citi® Commercial Cards

Registered users can access our Web-
bazed tools through the folloving links:

As aleading Commercial Card issuer, Citi is committed to providing solutions
that offer greater control, visibility and optimization-to help our clients maxirmize
their efiiciencies and expand their opporiunities. Yhether your needs are local or
glokal, Citi ean customize a olution to help your organization achieve its strategic
financial objectives

With the broadest global reach, an unrivalled international network, award-winning
custarmer service, and the industry's most advanced payrment, reporing and
expense managementtools, Citi continues to raise the har for commercial card
programe. Citi's alobal infrastructure—with 3 vast network of countries with an-
the-ground proprietary operations—allows you to manage your business and
treasury functions seamlessly throughoutthe warld. In addition to offering the
most widely accepted corporate card—accepted at 27 million merchant locations
and 1,500,000 ATMs in 140 countries, Citi is also the only LS. bankeard issuer to
offer [ocal currency card programs and local language support using our own
proptietary systerns and customer service operations.

As next generation card management solutions emerge, Citi, once again, is an
the forefront of card technology, delivering cutting-edge payment tools and
platforms to help our clients achieve greater integration, efficiency and contral -
locally, regionally, and globally. Dur advanced suite of customizable, online
reporting tools and solutions seamlessly integrates with your financial systerns,
providing you with the transaction details you need—when you need them—so
YOU Can manage your business more effectively.

Equipped with the industry's most powerful solutions and unmatched

Access the Citi Landing Page
CitiDirect® Card Managemert System
Citibank® Custon Reporting System
Citibank® Electronic Reporting System
Citibank® Online Statements

Citibank® Global Card Managemert
System

LEARN MORE

» Transcending Borders: Setting the
Mew Standard for Global Efficiency by
Rick Hanna, Global Head of
Cotnmercial Cards, Citi

Leading the Charge for Expense
Cortrol and Process Efficiency by
Paul Horn, Global Product Manager,
Citi Commercial Cards

Does Your Commercial Card Program
Have Industrial Strength? by Paul
Hotn, Global Procuct Manacger, Cti
Commercial Cards




Department of Defense Training Team

Interactive Learning Events

® Ten Seasoned DOD Training Professionals
— Geographically Dispersed

e Engaging Sessions with Practical Hands-On Techniques Delivered LIVE!
— Regional On-site Citi Locations
= Norfolk
= Washington DC
— In-house at your Government Agency
=  World Wide DOD Locations
= 20 participant minimum
— Access On-Line and Virtual Classrooms
=  Webcast
= Distance Learning - Video Conferences
— Computer Based Training
= https://www.defensetravel.dod.mil/Passport
— Relevant Training Resource Materials

e Contact us to Schedule your Training Solutions
— Citi Manager DoD Home page: Training Request Form
—  Email:



Terms & Disclosures

IRS Circular 230 Disclosure: Citigroup Inc. and its affiliates do not provide tax or legal advice. Any discussion of tax matters in these materials (i) is not intended or written to be used, and cannot be
used or relied upon, by you for the purpose of avoiding any tax penalties and (ii) may have been written in connection with the "promotion or marketing" of any transaction contemplated hereby
("Transaction"). Accordingly, you should seek advice based on your particular circumstances from an independent tax advisor.

Any terms set forth herein are intended for discussion purposes only and are subject to the final terms as set forth in separate definitive written agreements. This presentation is not a commitment to lend, syndicate a
financing, underwrite or purchase securities, or commit capital nor does it obligate us to enter into such a commitment. Nor are we acting in any other capacity as a fiduciary to you. By accepting this presentation,
subject to applicable law or regulation, you agree to keep confidential the existence of and proposed terms for any Transaction.

Prior to entering into any Transaction, you should determine, without reliance upon us or our affiliates, the economic risks and merits (and independently determine that you are able to assume these risks) as well as
the legal, tax and accounting characterizations and consequences of any such Transaction. In this regard, by accepting this presentation, you acknowledge that (a) we are not in the business of providing (and you
are not relying on us for) legal, tax or accounting advice, (b) there may be legal, tax or accounting risks associated with any Transaction, (c) you should receive (and rely on) separate and qualified legal, tax and
accounting advice and (d) you should apprise senior management in your organization as to such legal, tax and accounting advice (and any risks associated with any Transaction) and our disclaimer as to these
matters. By acceptance of these materials, you and we hereby agree that from the commencement of discussions with respect to any Transaction, and notwithstanding any other provision in this presentation, we
hereby confirm that no participant in any Transaction shall be limited from disclosing the U.S. tax treatment or U.S. tax structure of such Transaction.

We are required to obtain, verify and record certain information that identifies each entity that enters into a formal business relationship with us. We will ask for your complete name, street address, and taxpayer ID
number. We may also request corporate formation documents, or other forms of identification, to verify information provided.

Any prices or levels contained herein are preliminary and indicative only and do not represent bids or offers. These indications are provided solely for your information and consideration, are subject to change at any
time without notice and are not intended as a solicitation with respect to the purchase or sale of any instrument. The information contained in this presentation may include results of analyses from a quantitative
model which represent potential future events that may or may not be realized, and is not a complete analysis of every material fact representing any product. Any estimates included herein constitute our judgment
as of the date hereof represent potential future events that may or may not be realized, and is not a complete analysis of every material fact representing any product. Any estimates included herein constitute our
judgment as of the date hereof and are subject to change without any notice. We and/or our affiliates may make a market in these instruments for our customers and for our own account. Accordingly, we may have
a position in any such instrument at any time.

Although this material may contain publicly available information about Citi corporate bond research, fixed income strategy or economic and market analysis, Citi policy (i) prohibits employees from offering, directly or
indirectly, a favorable or negative research opinion or offering to change an opinion as consideration or inducement for the receipt of business or for compensation and (ii) prohibits analysts from being compensated
for specific recommendations or views contained in research reports. So as to reduce the potential for conflicts of interest, as well as to reduce any appearance of conflicts of interest, Citi has enacted policies and
procedures designed to limit communications between its investment banking and research personnel to specifically prescribed circumstances.

© 2009 Citibank, N.A. All rights reserved. Citi, Citi Arc Design, CitiDirect, Citimanager, Citibank Custom Reporting System, Citibank Electronic Reporting System, are trademarks and service marks of Citigroup Inc.
or its affiliates and are used and registered throughout the world.

In January 2007, Citi released a Climate Change Position Statement, the first US financial institution to do so. As a sustainability leader in the financial sector, Citi has taken concrete steps to address this important
issue of climate change by: (a) targeting $50 billion over 10 years to address global climate change: includes significant increases in investment and financing of alternative energy, clean technology, and other
carbon-emission reduction activities; (b) committing to reduce GHG emissions of all Citi owned and leased properties around the world by 10% by 2011; (c) purchasing more than 52,000 MWh of green (carbon
neutral) power for our operations in 2006; (d) creating Sustainable Development Investments (SDI) that makes private equity investments in renewable energy and clean technologies; (e) providing lending and
investing services to clients for renewable energy development and projects; (f) producing equity research related to climate issues that helps to inform investors on risks and opportunities associated with the issue;
and (g) engaging with a broad range of stakeholders on the issue of climate change to help advance understanding and solutions.

Citi works with its clients in greenhouse gas intensive industries to evaluate emerging risks from climate change and, where appropriate, to mitigate those risks.



©2009 Citibank, N.A. All rights reserved. Citi, Citi and Arc Design and CitiDirect are trademarks and service marks of Citigroup Inc., used and registered
throughout the world.



