“Citi and our community partners across the country support many of the 26 million
Americans that received $59 billion in Earned Income Tax Credit refunds last year — money
that is now being used to increase family savings, invest in small businesses, or prepare for
college expenses. Yet there are 20 percent of eligible taxpayers who are still not claiming

the EITC, leaving billions of dollars on the table that could improve their lives and
stimulate their local economies. We are committed to ensuring that all eligible families have
the information and tools they need to apply for these hard earned credits.”

- Vikram Pandit, CEO, Citigroup, Inc.

Q&A with
Don Haskin

Why did you create this EITC Guide?

We want to empower people in Philadelphia to make the
most of their money. That’s critical in economically difficult
times. For example,
people who are eligible
for an income tax refund
through the Earned

Income Tax Credit (EITC) :?‘“a =
should get that money S
g -

back by filing their

"

taxes. They could save (
hundreds of dollars that
way. It's easy and free
assistance is readily
available. We describe
how and where to do

it on pages 5 and 8.

We also suggest other
simple things that
people can do to save needed cash.

What are some of those simple money-saving steps?
On page 6, we've listed ways to save money on loans and
credit card debt and on page 5 we talk about how having
a bank account can help. Also, free financial counseling is

available from local community organizations. We encourage

people to ask about it when they visit the sites listed on
page 8.

Many people do not know that they can receive a tax
refund. How can they do that?

Across the country, 26 million people in households making
as much as $50,000 are eligible to receive an income tax
refund from the government. The EITC is a very important
way to get a tax refund. However, people must file an income
tax return to get any tax refund. Many people miss out on the
opportunity because they don't file a return. In Pennsylvania
in 2011, more than 900,000 people who filed their tax returns
each received an average of $2,012 in EITC. That adds up to
$1.81 billion!

How much refund money are we talking about for
each family?

An eligible household can receive up to $5,751 back from
the federal government with the EITC. We list the eligibility
requirements on page 3. Again, eligible families can get all
of the tax refund money that they are due ONLY if they file an
income tax return.

Is filing an income tax return difficult or expensive?

Filing an income tax return is extremely easy, especially if all

or most of your income is from wages. Very importantly, free
help is available for preparing and filing the return! On page

8, we've listed places to get that help. Many people find that

they can prepare and file the return themselves, which is fine
and, of course, also free. In contrast, going to a professional
tax filing service can cost hundreds of dollars.

Citi Community Development in Pennsylvania

Terri Hasson, North Atlantic Regional Director
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An Education
in Economic
Empowerment

LaSha’ Bonner-Fincher went back to the campus of the university
where she had earned her communications degree ... and
learned that she could put some of her hard-earned money back
in her pocket.

That campus happened to be one of a number of conveniently-
located Volunteer Income Tax Assistance (VITA) sites hosted by
the Philadelphia-based Campaign for Working Families (CWF).
At VITA sites, IRS-trained volunteers provide free assistance

with preparing and filing tax returns. Importantly, the volunteers
ensure that hard-working taxpayers claim the benefits to which
they are entitled, like the Earned Income Tax Credit (EITC), which
can result in sizeable tax refunds.

[

‘The volunteers ensure that hard-working
taxpayers claim the benefits to which
they are entitled, like the Earned Income
Tax Credit, which can result in sizeable
tax refunds.”

LaSha’ hadn’t known that these tax credits even existed, let alone
that one must file an income tax return to claim them. With the
VITA volunteers’ help, LaSha’ claimed tax benefits that resulted

in a refund of more than $2,500. The assistance didn’t stop
there, however — the volunteers also counseled LaSha’ on the
importance of savings, particularly since she dreams of sending
her 3-year-old daughter to college one day. LaSha’ used the
refund to buy one savings bond for her child and one for herself.

“It was really convenient,” LaSha’ said. “I had the money taken
out of my tax refund.”

The nonprofit CWF was founded in 2002 to help people like
LaSha’ build financial security.

“We knew there was a huge gap between the number of people
who were eligible for the EITC and the number who were actually
getting it,” said Megan Kiesel, CWF’s Director of Impact and
Outreach. “We also knew that people were spending a lot of
money to get their taxes done.”

The services are free at VITA sites like those hosted by CWF,
which are listed on page 8, and a family can save hundreds of
dollars in fees. In addition to helping people prepare their taxes
and claim all applicable benefits, CWF’s VITA volunteers link
people to other public benefits and to affordable, responsible
financial services.

Using tax refund money for savings bonds is a long-term plan for
LaSha’. “I plan to continue doing that each year so, by the time
my daughter is ready for college, we’ll have a nice amount of
money saved up,” she said.

For more information about VITA sites or tax

preparation, CALL 311.

The Campaign
Hor Working
Families

For more information about CWF, visit their website at www.cwfphilly.org. <>

*
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“We are living in tough economic times. People need to
keep every hard-earned dollar that they can, and the
Earned Income Tax Credit helps people do just that. The
EITC and Volunteer Income Tax Assistance (VITA) program
helps working taxpayers receive income tax filing support
and the maximum refund possible. Philadelphians should
fake advantage of this assistance by finding a free tax
preparation site near them.”

- Michael Nutter, Mayor of Philadelphia

What is VITA?

The Volunteer Income Tax Assistance (VITA) program provides free tax help for
people with incomes of approximately $50,000 or below. At VITA sites, IRS-
trained volunteers help taxpayers complete and file tax returns. The volunteers
make sure that taxpayers claim the credits they deserve — like the Earned
Income Tax Credit (EITC) — which can lead to significant tax refunds. VITA sites
are in convenient places like community centers, libraries and schools.

Bring ALL of These to the VITA Site!

‘/ Proof of identification (like a driver’s license or state ID).

5/ Birth dates and Social Security cards (or official Social
Security number verification letters) for yourself, your
spouse and any other family members whom you’ll claim
as dependents on your income tax return. If you can’t get a
Social Security number, you'll need an Individual Taxpayer
Identification Number (ITIN) — so bring your ITIN assignment
letters. If you don’t have an ITIN, bring proof of foreign status
(so you can apply for an ITIN).

‘/ All documents relating to money that you received
throughout the year. For instance, bring your Wage and
Earnings Statement(s) from your employer(s) (Form W-2,
W-2G, or 1099-R). Also bring any Interest and Dividend
Statement(s) (Form 1099) that you received from your bank(s).

l/ A copy of your federal and/or state tax return from last year,
if you filed.

V The total amount you paid for daycare and the daycare
provider’s tax identification number — these payments might
make you eligible for credits!

V If you have a bank account and want to have your tax refund
direct-deposited (it’s faster), bring your bank routing and
account numbers. These are usually listed on your checks or
deposit slips.

l/ Your spouse! Both of you must sign the required forms.

VITA

Sites & Times

Center City

Mayor's Office of
Community Services
1113 Chestnut St.
Mon — Fri: 2 -7 p.m.
Sat: 9a.m. -3 p.m.
(Site will be closed the
following Saturdays:
March 3, 10, 17, 24, 31
and April 7)

Germantown

PA CareerLink
Northwest

235 W. Chelten Ave. (be-
tween Wayne & Pulaski)
Mon & Wed:

5-7:30 p.m.

Sat: 9am. -3 p.m.

North Philadelphia
Temple University

1301 Cecil B. Moore Ave.,

Ritter Annex-5th FI.
Tue & Thu: 5-7:30 p.m.
Sat: 9am. -3 p.m.

Northeast Philadelphia
Mayor’s Office of
Community Services
7315 Castor Ave.

(near the corner of Cott-
man, access from park-
ing lot behind toy store)
Mon —Fri: 2 -7 p.m.
Sat: 9am. -3 pm.
(Site will be closed the
following Fridays: March
2,9, 16, 23, 30 and
April 6)

Port Richmond/
Kensington

Impact Services*

1952 E. Allegheny Ave.
Tue & Thu:

4:30 - 7:30 p.m.

Sat: 9a.m. -1 pm.

South Philadelphia
Diversified Community
Services

1529 S. 22nd St.

(near Tasker)

Wed: 5:30 — 7:30 p.m.
Sat (Jan/Feb only):
9am.-3pm.

United Communities*
2029 S. 8th St.

(near Snyder)

Tue: 5—-7p.m.

Sat: 9am. -3 p.m.

Southwest Philadelphia
Ebenezer Temple Church
5649 Christian St.

Mon & Tue:

3:30-6:30 p.m.
Sat:9am.-3p.m.

West Philadelphia
Mount Pisgah Church
428 N. 41st St.

(near Spring Garden St.)
Mon: 2 -7 p.m.

Sat: 9a.m. -3 p.m.

For more information
about VITA sites or tax
preparation, CALL 311.

This special supplement is made possible with funding by Citi
Community Development (www.citicommunitydevelopment.com).
Please consult your own tax advisor for your own situation.





