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Q&A with
Eileen Auld
Region Director NY Tri State 
Citi Community Development

Why did you create this EITC Guide?

We want to empower people in New York City to make the most 

of their money. That’s critical in economically diffi cult times. For 

example, people who are 

eligible for an income tax 

refund through the Earned 

Income Tax Credit (EITC) 

should get that money back 

by fi ling their taxes. They 

could save hundreds of 

dollars that way. It’s easy 

and free assistance is readily 

available. We describe 

how and where to do it on 

pages 5 and 8. We also 

suggest other simple things 

that people can do to save 

needed cash.

What are some of those 
simple money-saving steps? 

On page 6, we’ve listed ways to save money on loans and credit 

card debt and on page 5 we talk about how having a bank 

account can help. Also, free fi nancial counseling is available and 

extremely useful, and on page 4 there’s information about local 

nonprofi t organizations that provide it.  

Many people do not know that they can receive a tax 
refund. How can they do that?

Across the country, 26 million people in households making as 

much as $50,000 are eligible to receive an income tax refund 

from the government. The EITC is a very important way to get 

a tax refund. However, people must fi le an income tax return to 

get any tax refund. Many people miss out on the opportunity 

because they don’t fi le a return. In New York in 2011, more than 

1.67 million people who fi led their tax returns each received an 

average of $2,163 in EITC. That adds up to 3.62 billion!

How much refund money are we talking about for 
each family?

An eligible household can receive up to $5,751 back from the 

federal government with the EITC. We list the eligibility requirements 

on page 3. Again, eligible families can get all of the tax refund 

money that they are due ONLY if they fi le an income tax return.

Is fi ling an income tax return diffi cult or expensive?

Filing an income tax return is extremely easy, especially if all or 

most of your income is from wages. Very importantly, free help 

is available for preparing and fi ling the return! On page 8, we tell 

you how to fi nd out where to get that help. Many people fi nd that 

they can prepare and fi le the return themselves, which is fi ne 

and, of course, also free. In contrast, going to a professional tax 

fi ling service can cost hundreds of dollars.
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“ Citi and our community partners across the country support many of the 26 million 
Americans that received $59 billion in Earned Income Tax Credit refunds last year – money 
that is now being used to increase family savings, invest in small businesses, or prepare for 
college expenses.  Yet there are 20 percent of eligible taxpayers who are still not claiming 
the EITC, leaving billions of dollars on the table that could improve their lives and 
stimulate their local economies.  We are committed to ensuring that all eligible families 
have the information and tools they need to apply for these hard earned credits.”

- Vikram Pandit, CEO, Citigroup, Inc.



Many hard-working New Yorkers with multiple responsibilities 

fi nd it hard to focus on fi ling their taxes. The Department of 

Consumer Affairs Offi ce of Financial Empowerment (OFE) is here 

to help.

OFE works with a number of community nonprofi ts to provide 

VITA — Volunteer Income Tax Assistance — services, free of 

charge, to New Yorkers with low incomes. 

At VITA sites, IRS-certifi ed volunteers help people prepare and 

fi le their tax returns. Importantly, the volunteers make sure that 

hard-working taxpayers claim the benefi ts that they are entitled 

to, like the Earned Income Tax Credit (EITC), which can lead to 

sizeable tax refunds. According to the most recent IRS data, the 

average EITC tax refund in 2008 was $2,700. 

Unfortunately, many people don’t know that benefi ts like the 

EITC and free tax assistance are available to them. While there is 

no concrete data, the IRS estimates that about one-fi fth of eligible 

New Yorkers do not claim their EITC refund each year. That adds 

up to millions of dollars of unclaimed refund money.

That’s why OFE and its nonprofi t partners in all fi ve boroughs are 

working hard to get the word out. “I realize how inequitable the 

world is,” said I-Hsing Sun, OFE’s Director of Programs. “That 

drives me to try to make our clients’ lives manageable — to help 

the people we serve get through life.” 

In addition to providing free tax preparation services, OFE 

nonprofi t partners offer fi nancial education programs to help 

people manage their money wisely, for instance by using their 

tax refunds to pay off debt, start savings programs or invest in 

assets.

To fi nd a VITA site near you, see page 8 or visit 

www.nyc.gov/taxprep. 

VITA is Vital for 
New Yorkers

Volunteers make sure that hard-working 
taxpayers claim the benefi ts that they are 
entitled to, like the Earned Income Tax 
Credit (EITC), which can lead to sizeable 
tax refunds.
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AARP Tax Aide

Ariva

Baruch College

Benevolent Tax 
Professional Services

Community Tax Aid

The Financial Clinic

Food Bank for NYC

Hunter College 
Accounting Society

National Association 
of Black Accountants (NABA)

New York Communities
Organizing Fund (NYCOFI)

NYCfNAC

Ocean Bay Community 
Development Corporation

Seedco

OFE works with these nonprofi t organizations to provide VITA services in New York City:

CALL 311 to learn more about eligibility 
for tax credits or go to nyc.gov/taxprep.



EITC Puzzle Citi Community Development

  Answer KeyLearn How to Manage Your Finances: 
Tax Tips for 2012, US Internal Revenue Service (IRS) 
www.irs.gov/newsroom

Financial Education Guide, 
Corporation for Enterprise Development (CFED)
cfed.org/knowledge_center/publications

Financial Education Curriculum, Citi Community Development
www.citicommunitydevelopment.com



What is VITA?
The Volunteer Income Tax Assistance (VITA) program provides free 
tax help for people with incomes of approximately $50,000 or below.  

At VITA sites, IRS-trained volunteers help taxpayers complete and 

file tax returns. The volunteers make sure that taxpayers claim the 

credits they deserve — like the Earned Income Tax Credit (EITC) — 

which can lead to significant tax refunds. VITA sites are located at 

convenient locations like community centers, libraries and schools.

Bring ALL of These to the VITA Site!
✔  Proof of identification (like a driver’s license or state ID). 

✔  Birth dates and Social Security cards (or official Social 

Security Number verification letters) for yourself, your 

spouse and any other family members whom you’ll claim 

as dependents on your income tax return. If you can’t 

get a Social Security Number, you’ll need an Individual 

Taxpayer Identification Number (ITIN) — so bring your ITIN 
assignment letters. If you don’t have an ITIN, bring proof of 
foreign status (so you can apply for an ITIN). 

✔  All documents relating to money that you received 
throughout the year. For instance, bring your Wage and 

Earnings Statement(s) from your employer(s) (Form W-2, 

W-2G, or 1099-R). Also bring any Interest and Dividend 

Statement(s) (Form 1099) that you received from your 

bank(s). 

✔  A copy of your federal and/or state tax return from last 
year, if you filed.

✔  The total amount you paid for daycare and the daycare 
provider’s tax identification number — these payments 

might make you eligible for credits! 

✔  If you have a bank account and want to have your tax refund 

direct-deposited (it’s faster), bring your bank routing and 
account numbers. These are usually listed on your checks 

or deposit slips.  

✔  Your spouse! Both of you must sign the required forms.

“ For so many New Yorkers, their tax refund, especially when they 
claim credits like the Earned Income Tax Credit (EITC), is one 
of the largest checks they get all year. Thanks to the VITA pro-
gram, we’re making it easier than ever to go get that refund.”

-  Jonathan Mintz, Commissioner, New York City  
Department of Consumer Affairs

For VITA site 
locations and times,
visit nyc.gov/taxprep. 

Call 311 and ask for an NYC Financial Empowerment 
Center or visit nyc.gov/ProtectYourMoney

Top 10 Ways to Protect Your Money
1. Open an NYC SafeStart Account. 
  All New Yorkers can open an NYC SafeStart Account— the City’s 

FREE bank account with an ATM card, no overdraft fees, and no 
monthly fees, provided minimum balances are met. Call 311 to 
learn how.

2. Track and manage your spending. 
  The City’s Financial Empowerment Centers offer FREE, one-on-

one, professional financial counseling that can help you create 
and live within a realistic budget.

3. Get control of your debt. 
  Worried about debt? It can pile up quickly. Professional financial 

counselors at the City’s FREE Financial Empowerment Centers 
can help you manage your debt. 

4.  Save for the unexpected … even just a little. 
Protect yourself from unexpected financial emergencies by 
saving on a regular basis. Try a payday automatic savings plan 
using direct deposit or automated transfers.

5.  Claim every public benefit for which you qualify. 
Visit nyc.gov/accessnyc to identify whether you qualify for the many 
available benefits. Ask your employer about benefit programs. At 
tax time, go to a VITA site and get all the refund-boosting tax credits 
you deserve.

6. Avoid scams. 
  If something sounds too good to be true, it probably isn’t true. When 

you’re considering debt consolidation, debt settlement, or mortgage 
loan modification or using an employment agency, do not pay fees 
before you receive services. Get clearly-written contracts, make sure 
you understand them before signing, and keep all receipts from 
your transactions. If you think you’ve been deceived by a business, 
call 311 to file a complaint.

7. Protect your identity. 
  Safeguard your personal information. Check your credit report 

annually. Shred all documents with personal information like account 
numbers and Social Security information. If you’ve been a victim of 
identity theft, place an alert on your credit report, file a police report, 
and file a complaint with the Federal Trade Commission.

8. Report debt collection harassment. 
  Debt collectors must be licensed and cannot harass you. If a 

debt collector contacts you, check if the business is licensed and 
demand proof of the debt in writing. To check a business’s license 
status or to file a complaint, visit nyc.gov/consumers or call 311.

9. File a complaint with Consumer Affairs. 
  Call 311 or visit nyc.gov/consumers to check if a home 

improvement contractor, used car dealer, debt collector, 
employment agency, or others are properly licensed. You can 
call 311 or visit nyc.gov/consumers to file a complaint.

10.  Get FREE professional financial counseling. 
There’s help available to make managing your money easy. 
The City’s Financial Empowerment Centers offer FREE, one-
on-one, professional financial counseling in English, Spanish, 
and Chinese. Visit nyc.gov/ofe or call 311 and ask for a 
Financial Empowerment Center.




