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Q&A with
Susanne Cameron
Massachusetts State Director
Citi Community Development

Why did you create this EITC Guide?

  We want to empower people in Boston to make the most of 

their money. That’s critical in 

economically diffi cult times. 

For example, people who 

are eligible for an income tax 

refund through the Earned 

Income Tax Credit (EITC) 

should get that money back 

by fi ling their taxes. They 

could save hundreds of 

dollars that way. It’s easy 

and free assistance is readily 

available. We describe 

how and where to do it on 

pages 5 and 8. We also 

suggest other simple things 

that people can do to save 

needed cash.

What are some of those simple money-saving steps? 

   On page 6, we’ve listed ways to save money on loans and 

credit card debt and on page 5 we talk about how having 

a bank account can help. Also, free fi nancial counseling is 

available from local community organizations. We encourage 

people to ask about it when they visit the sites listed on 

page 8.  

Many people do not know that they can receive a tax 
refund. How can they do that?

  Across the country, 26 million people in households making 

as much as $50,000 are eligible to receive an income tax 

refund from the government. The EITC is a very important 

way to get a tax refund. However, people must fi le an 
income tax return to get any tax refund. Many people miss 

out on the opportunity because they don’t fi le a return. In 

Massachusetts, in 2011, more than 377,742 people who fi led 

their tax returns each received an average of $1,898 in EITC.  

That adds up to $717 million!

How much refund money are we talking about for 
each family?

  An eligible household can receive up to $5,751 back from 

the federal government with the EITC. We list the eligibility 

requirements on page 3. Again, eligible families can get all 

of the tax refund money that they are due ONLY if they fi le an 

income tax return.

Is fi ling an income tax return diffi cult or expensive?

  Filing an income tax return is extremely easy, especially if all 

or most of your income is from wages. Very importantly, free 

help is available for preparing and fi ling the return! On page 

8, we’ve listed places to get that help. Many people fi nd that 

they can prepare and fi le the return themselves, which is fi ne 

and, of course, also free. In contrast, going to a professional 

tax fi ling service can cost hundreds of dollars.

Citi Community Development in Boston

   Terri Hasson, North Atlantic Regional Director 

“ Citi and our community partners across the country support many of the 26 million 
Americans that received $59 billion in Earned Income Tax Credit refunds last year – money 
that is now being used to increase family savings, invest in small businesses, or prepare for 
college expenses. Yet there are 20 percent of eligible taxpayers who are still not claiming 
the EITC, leaving billions of dollars on the table that could improve their lives and 
stimulate their local economies. We are committed to ensuring that all eligible families have 
the information and tools they need to apply for these hard earned credits.”

- Vikram Pandit, CEO, Citigroup, Inc.
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Many working families in the Boston area are missing out on 

available money because they don’t fi le tax returns. Some think 

that it’s complicated and they’ll have to tackle it alone. Some are 

put off by the high fees of expensive tax preparation services. And 

some think that they don’t earn enough to make it worthwhile.

The folks at the Massachusetts Tax and Asset Consortium 

(MTAC) want you to know: None of that is so!

Particularly for people with lower incomes, fi ling a tax return can 

lead to sizeable tax refunds through benefi ts like the Earned 

Income Tax Credit (EITC). 

And here’s some more great news: Free tax help is available! 

MTAC runs Volunteer Income Tax Assistance (VITA) sites, where 

IRS-trained volunteers help people prepare and fi le their income 

tax returns at no charge. See page 8 for a listing of sites.

Importantly, the VITA volunteers ensure that hard-working 

taxpayers claim all of the tax benefi ts to which they are entitled, 

like the EITC. The refunds that can result can be a big help in 

paying off debt, starting a savings program or creating a rainy-

day fund.

The MTAC member organizations that host the VITA sites provide 

other fi nancial empowerment services as well. For example, 

clients can use their tax refunds to join a matched savings 

program and can learn how to spend wisely by enrolling in 

fi nancial education workshops.

The goal is not only to help clients get back tax money they have 

paid, but to help them build a solid fi nancial foundation and 

develop fi nancial security. 

“Our purpose is to make sure every eligible household has 

access to high-quality, free tax preparation AND asset-building 

services,” said Mimi Turchinetz. Turchinetz is Campaign Director 

for Mayor Menino's Boston EITC Coalition, one of the two 

organizations that constitute MTAC and itself a partnership 

among numerous public, nonprofi t, private and academic 

institutions. 

Another MTAC member is the Midas Collaborative, a statewide 

network of community groups including Action for Boston 

Community Development, Chelsea Neighborhood Developers, 

Lawrence Community Works, Dotwell and Cambridge Economic 

Opportunity Committee. These organizations host tax sites as 

partners of MTAC. 

As Midas Executive Director Margaret Miley notes, outreach is an 

important part of their work because “many times people don’t 

understand that they can get money back.” In fact, MTAC was 

formed to help Massachusetts residents build their assets by 

making the most out of tax refunds.

There’s a larger benefi t to this work as well. “It provides a very 

big economic boost to the community,” Miley said.

Building Assets 
with Tax Refunds

For more information about Boston 
EITC Coalition, visit their website at 
www.bostontaxhelp.org.

For more information about Midas 
Collaborative, visit their website at 
www.MassAssets.org.

VITA volunteers ensure that hard-working 
taxpayers claim all of the tax benefi ts to 
which they are entitled, like the EITC. 



EITC Puzzle Citi Community Development

�f   Answer KeyLearn How to Manage Your Finances: 
Tax Tips for 2012, US Internal Revenue Service (IRS) 
www.irs.gov/newsroom

Financial Education Guide, 
Corporation for Enterprise Development (CFED)
cfed.org/knowledge_center/publications

Financial Education Curriculum, Citi Community Development
www.citicommunitydevelopment.com



1199 SEIU
150 Mt. Vernon Street, 3rd Floor
Dorchester, MA 02125
Mon & Wed: 3 – 8 p.m.
Sat: 9 a.m. – 12 p.m.
617-284-1104

ABCD – Allston Brighton APAC
143 Harvard Ave
Allston, MA 02134
Mon – Sat: 10 a.m. – 4 p.m.
617-348-6589

ABCD: Allston-Brighton Child  
& Family Service Center
300 Cambridge Street
Allston, MA 02134
Tue – Thu: 10 a.m. – 4 p.m.
617-348-6589

ABCD- Boston Citywide  
Hispanic Center 
178 Tremont Street
Boston, MA 02111 
Mon – Fri: 10 a.m. – 4 p.m.
Evenings TBD
617-348-6589

ABCD - Dorchester  
Neighborhood Service Center 
110 Claybourne Street
Dorchester, MA 02124 
Mon – Fri: 9 a.m. – 6 p.m.
Sat: 10 a.m. – 2 p.m.
Please Note: Tue & Thu eve-
nings until 8 p.m. TBD
617-348-6589

ABCD - East Boston APAC
21 Meridian Street 
East Boston, MA 02128
Mon – Fri: 9 a.m. – 5 p.m.
Evenings TBD
617-348-6589

ABCD - Elm Hill Family  
Service Center
22 Elm Hill Ave
Roxbury, MA 02121
Mon, Tue, Thu, Fri: 
9 a.m. – 7 p.m.
Sat: 10 a.m. – 2 p.m.
617-348-6589

ABCD - Jamaica Plain APAC
295 Centre Street
Jamaica Plain, MA 02130 
(Bromley Heath Housing Devel-
opment)
Mon – Wed: 10 a.m. – 4 p.m.
617-348-6589

ABCD - Mattapan Family  
Service Center
535 River Street
Mattapan, MA 02126
Mon – Fri 9 a.m. – 5 p.m.
Evenings TBD 
617-348-6589

ABCD - South  
Boston APAC	
424 West Broadway
South Boston, MA 02127
617-348-6589 

ABCD - Parker Hill Fenway 
Neighborhood Center
714 Parker Street
Roxbury, MA 02120
Mon, Tue, Thu, Fri: 
9 a.m. – 5 p.m.
Wed: 9 a.m. – 8 p.m.
Sat: 10 a.m. – 2 p.m.
617-348-6589

ABCD@Roxbury  
Community College
1234 Columbus Ave
Roxbury, MA 02120
Mon – Thu: 10 a.m. – 2 p.m.
Mon Evenings: TBD 
(volunteer availability)
617-348-6589

ABCD - South End Neighborhood 
Action Program (SNAP)
554 Columbus Ave
Boston, MA 02118
Mon, Wed, Fri: 10 a.m. – 5 p.m.
Tue – Thu: 10 a.m. – 6 p.m.
Sat: 10 a.m. – 2 p.m.
617-348-6589

ABCD - South Side Head Start
19 Corinth Street
Roslindale, MA 02131
Mon & Thu: 10 a.m. – 4 p.m.
Tue, Wed, Fri: 10 a.m. – 6 p.m.
Sat: 10 a.m. – 2 p.m.
617-348-6589

Boston Chinatown  
Neighborhood Center
38 Ash Street
Boston, MA 02111
Sat: 10 a.m. – 4 p.m.
617-858-0770

Codman Square  
Tech Center (Dotwell)
450 Washington Street
Dorchester, MA 02124-1127
Mon & Wed: 6 – 8 p.m.
Sat: 9 a.m. – 12 p.m.
617-822-8120

DorchesterHouse (Dotwell)
1353 Dorchester Ave
Dorchester, MA 02122
Mon & Wed: 6 – 8 p.m.
Sat: 9:30 a.m. – 12:30 p.m.
617-822-8171

Jewish Vocational Services
29 Winter Street
Boston, MA 02108
Tue & Thu: 3:30 p.m. – 8 p.m.

Morgan Memorial  
Goodwill Industries
1010 Harrison Ave
Boston MA 02119
Tue & Thu: 4 – 7 p.m.

Revere Public Library 
179 Beach Street
Revere, MA 02151
Beginning Jan 21 
Tue: 4 – 8 p.m. 
Sat: 9:30 a.m. – 2 p.m. 
781-286-8380

Roxbury Resource Center
2201 Washington St. Suite 100
Roxbury MA 02119
Tue & Thu: 4 – 7 p.m.
Sat: 10 a.m. – 2 p.m.
617-989-9100

Urban Edge
1542 Columbus Ave
Dorchester, MA 02119
TBD, Appt. and Walk-in
617-989-9326

WORK Inc.
25 Beach Street
Dorchester, MA 02122
Mon-Fri: appointment only
617-691-1890

Lawrence CommunityWorks, Inc. 
168 Newbury Street
Jan 23 – April 13
Mon, Wed & Fri: 3 – 7 p.m.
Sat: 9 a.m. – 1 p.m.
978-722-2623

Chelsea Neighborhood 
Developers 
4 Gerrish Ave
Chelsea, MA 02150
Beginning Jan 21 
Mon & Wed: 3 p.m. – 8 p.m.  
Sat: 9 a.m. – 2 p.m.
617-889-1375

This special supplement is made possible with funding by Citi Community Development (www.citicommunitydevelopment.com). Please consult your own tax advisor for your own situation.

VITA Sites & Times

What is VITA?
The Volunteer Income Tax Assistance (VITA) program provides free 
tax help for people with incomes of approximately $50,000 or below.  

At VITA sites, IRS-trained volunteers help taxpayers complete and file 

tax returns. The volunteers make sure that taxpayers claim the credits 

they deserve — like the Earned Income Tax Credit (EITC) — which can 

lead to significant tax refunds. VITA sites are in convenient places like 

community centers, libraries and schools.

At each of the sites listed below, IRS-certified volunteers are ready 
to prepare taxes, ensure accurate refunds and encourage savings! 

Bring ALL of These to the VITA Site!
✔	 �Proof of identification (like a driver’s license or state ID). 

✔	 �Birth dates and Social Security cards (or official Social Security 
number verification letters) for yourself, your spouse and any other 
family members whom you’ll claim as dependents on your income 
tax return. If you can’t get a Social Security number, you’ll need an 
Individual Taxpayer Identification Number (ITIN) — so bring your 
ITIN assignment letters. If you don’t have an ITIN, bring proof of 
foreign status (so you can apply for an ITIN). 

✔	 �All documents relating to money that you received throughout 
the year.  For instance, bring your Wage and Earnings 
Statement(s) from your employer(s) (Form W-2, W-2G, or 1099-R). 
Also bring any Interest and Dividend Statement(s) (Form 1099) that 
you received from your bank(s). 

✔	 �A copy of your federal and/or state tax return from last year,  
if you filed.

✔	� The total amount you paid for daycare and the daycare 
provider’s tax identification number — these payments might 
make you eligible for credits! 

✔	 �If you have a bank account and want to have your tax refund 
direct-deposited (it’s faster), bring your bank routing and 
account numbers. These are usually listed on your checks or 
deposit slips.  

✔	� Your spouse! Both of you must sign the required forms.

“�I am enormously proud of Boston's EITC Campaign  
which truly represents the best of our city — neighbors, 
community organizations, business and local government 
working together last year to prepare, for free, over 11,000 
tax returns for Boston's working families, returning $23.7 
million into those families' households, much of which  
is spent locally.”            -� Thomas M. Menino, Mayor of Boston




