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Q&A with
Helen Hammond 
Redding
Illinois State Director
Citi Community Development

Why did you create this EITC Guide?

We want to empower people in Chicago to make the most of their 

money. That’s critical in economically diffi cult times. For example, 

people who are eligible for an income tax refund through the 

Earned Income Tax Credit (EITC) should get that money back by 

fi ling their taxes. They could save hundreds of dollars that way.  

It’s easy and free assistance is readily available. We describe 

how and where to do it on 

pages 5 and 8. We also 

suggest other simple things 

that people can do to save 

needed cash.

What are some of those 
simple money-saving 
steps? 

On page 6, we’ve listed 

ways to save money on 

loans and credit card debt 

and on page 5 we talk about 

how having a bank account 

can help. Also, free fi nancial 

counseling is available from local community organizations. We 

encourage people to ask about it when they visit the sites listed 

on page 8.  

Many people do not know that they can receive a tax 
refund. How can they do that?

Across the country, 26 million people in households making as 

much as $50,000 are eligible to receive an income tax refund 

from the government. The EITC is a very important way to get 

a tax refund. However, people must fi le an income tax return to 

get any tax refund. Many people miss out on the opportunity 

because they don’t fi le a return. In Illinois in 2011, more than 

1 million people who fi led their tax returns each received an 

average of $2,250 in EITC. That adds up to nearly $2.26 billion!

How much refund money are we talking about for 
each family?

An eligible household can receive up to $5,751 back from 

the federal government with the EITC. We list the eligibility 

requirements on page 3. Again, eligible families can get all of the 

tax refund money that they are due ONLY if they fi le an income 

tax return.

Is fi ling an income tax return diffi cult or expensive?

Filing an income tax return is extremely easy, especially if all 

or most of your income is from wages. Very importantly, free 

help is available for preparing and fi ling the return! On page 8, 

we’ve listed places to get that help. Many people fi nd that they 

can prepare and fi le the return themselves, which is fi ne and, of 

course, also free. In contrast, going to a professional tax fi ling 

service can cost hundreds of dollars.

Citi Community Development in Illinois

George Wright, Midwest Regional Director

“ Citi and our community partners across the country support many of the 26 million 
Americans that received $59 billion in Earned Income Tax Credit refunds last year – money 
that is now being used to increase family savings, invest in small businesses, or prepare for 
college expenses. Yet there are 20 percent of eligible taxpayers who are still not claiming 
the EITC, leaving billions of dollars on the table that could improve their lives and 
stimulate their local economies. We are committed to ensuring that all eligible families have 
the information and tools they need to apply for these hard earned credits.”

- Vikram Pandit, CEO, Citigroup, Inc.



Until Rhonda Jones visited a Volunteer Income Tax Assistance 

(VITA) site run by Chicago’s Center for Economic Progress 

(CEP), she had never heard about tax benefi ts like the Earned 

Income Tax Credit (EITC) or that claiming them on her income 

tax return could bring her sizeable tax refunds. Not even the paid 

tax fi lers she had visited had mentioned it, she says. 

Luckily, Rhonda learned about CEP’s VITA sites and, with the 

help of their IRS-trained volunteers, she received a tax refund of 

$5,000 — including $2,000 through the EITC.

As a hard-working, single mother of fi ve teenagers, Rhonda 

is quick to point out, she fi nds that much extra money to be a 

big help. 

CEP operates many conveniently-located VITA sites in Chicago. 

See page 8 for a listing. 

CEP’s efforts to expand fi nancial inclusion and economic 

empowerment to working families like Rhonda’s are consistent 

with the organization’s vision of shared prosperity in America. 

As CEP President David Marzahl pointed out, hosting VITA sites 

for working families like Rhonda’s is an excellent way to provide 

access to fi nancial opportunities.

“Doing outreach about the EITC wasn’t enough,” Marzahl said. 

“It was about mobilizing people to provide a valuable service.”

At VITA sites, IRS-trained volunteers help people prepare and fi le 

their taxes, for free. Importantly, the volunteers take the time to 

go through the fi ling process step by step and ensure that hard-

working taxpayers receive every credit that they are eligible for. 

Through VITA, CEP has helped more than 300,000 families 

obtain a combined total of more than $441 million in tax refunds.

Rhonda plans to return to the VITA site this year. “I will use 

the refund money to either catch up — or get ahead — on my 

bills,” Rhonda said. “Or we might spend the money on car parts 

and repairs.”

A Path to 
Prosperity

At VITA sites, IRS-trained volunteers help 
people prepare and fi le their taxes, for 
free. Importantly, the volunteers take the 
time to go through the fi ling process step 
by step and ensure that hard-working 
taxpayers receive every credit that they are 
eligible for. 
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To fi nd out more about the Center for 
Economic Progress, call 1-888-827-8511,
TTY (312) 701-1326 or visit www.economicprogress.org.



EITC Puzzle Citi Community Development

  Answer KeyLearn How to Manage Your Finances: 
Tax Tips for 2012, US Internal Revenue Service (IRS) 
www.irs.gov/newsroom

Financial Education Guide, 
Corporation for Enterprise Development (CFED)
cfed.org/knowledge_center/publications

Financial Education Curriculum, Citi Community Development
www.citicommunitydevelopment.com



MAIN CHICAGO SITE*
Loop
Harold Washington College
30 E. Lake Street
Opens Jan 21
Mon – Thu: 10 a.m. – 1 p.m.  
& 5:30 – 8 p.m.
Sat: 10 a.m. – 1 p.m.

City Hall
121 N. LaSalle St, Room 100
Jan 21 – April 14 (closed March 17)
Sat: 8:30 – 11:30 a.m.
Tue – Thu: 5:30 – 8:30 p.m.

Ashburn 
Richard J. Daley College 
7500 S. Pulaski Rd - Room 3308 
Chicago, IL 60652
Open on select dates only in 2012.
Mon Jan 30 & Feb 6: 5:30 – 8 p.m.
Wed Feb 1 & 8: 5:30 – 8 p.m. 
Sat Feb 4 & 11: 10 a.m. – 1 p.m. 

Auburn Gresham 
St. Sabina Employment  
Resource Center 
7909 S. Racine 
Chicago, IL 60620 
Opens Jan 21
Mon & Thu: 5:30 – 8 p.m. 
Sat: 10 a.m. – 1 p.m. 

Englewood 
Chicago Urban League -  
Englewood Office 
845 W. 69th St – 2nd Fl. 
Chicago, IL 60621 
Open on select dates only in 2012.
Tue Feb 21 & Thu Feb 23:  
5:30 – 8 p.m. 
Sat Feb25: 10 a.m. – 1 p.m. 

Kennedy-King College 
6301 S. Halsted
Jan 21 – April 14 (closed March 17)
Sat: 8:30 – 11:30 a.m. 

Pilsen 
Arturo Velasquez Institute 
2800 S. Western Ave
Chicago, IL 60608 
Opens Jan 21
Mon, Wed, Thu 5:30 – 8 p.m. 
Sat: 10 a.m. – 1 p.m. 
On Feb 9, Mar 15, April 12, & 16 
volunteers from the CEP Tax Clinic 
and the IRS will also be available 
to help you apply for an Immigrant 
Taxpayer Identification Number (ITIN) 
from 5 – 8 p.m.

Lawndale 
Neighborhood Housing  
Services of Chicago, Inc. 
3555 W. Ogden Ave 
Chicago, IL 60623 
Opens Jan 28
Mon & Wed: 5:30 – 8 p.m. 
Sat: 10 a.m. – 1 p.m. 

Quad Communities/
Bronzeville 
Dawson Technical Institute 
3901 South State St, Rooms 105 and 
107, “Glass Room” in Cafeteria 
Chicago, IL 60609 
Opens Jan 21
Mon – Thu: 5:30 – 8 p.m. 
Sat 10 a.m. – 1 p.m. 

Austin
Austin Town Hall 
5610 W. Lake St
Jan 21 – April 14 (closed March 17)
Sat: 8:30 – 11:30 a.m. 

South Shore 
St. Luke Missionary Baptist Church 
of Chicago 
7262 S. Coles Ave
Chicago, IL 60649 
Open on select dates only in March.
Thu March 1: 5:30 – 8 p.m. 
Sat March 3: 10 a.m. – 1 p.m. 

Dunning
Wilbur Wright College 
4300 N. Narragansett Ave
Jan 21 – April 17  
Sat: 8:30 – 11:30 a.m.
(closed March 17, April 3 & 7)
Sat: 8:30 a.m. – 2:30 p.m.
(Jan 28 – March 10)
Tue: 3:30 – 8:30 p.m.

Uptown 
Truman College 
1145 W. Wilson 
Chicago, IL 60640 
Opens Jan 21
Mon – Thu: 5:30 – 8 p.m. 
Sat: 10 a.m. – 1 p.m. 

Woodlawn 
AKArama Foundation 
6220 S. Ingleside Ave
Chicago, IL 60637 
Open on select dates only in Feb. 
Mon Feb 13 & Wed Feb 15:  
5:30 – 8 p.m. 
Sat Feb 18: 10 a.m. – 1 p.m. 

Aurora
Waubonsee Community College
18 S. River St. Room 344
Opens Jan 28
Wed: 5:30 – 8 p.m.
Sat: 10 a.m. – 1 p.m.

Elgin
Gail Borden Public Library
270 N Grove Ave
Opens Jan 21
Mon, Wed & Thurs: 5:30 – 8 p.m.
Sat: 1 – 5 p.m.
Closed on Thursdays after Feb 23

Waukegan
Father Gary Graf Center
510 10th St
Opens Jan 28
Tue & Thu: 5:30 – 8 p.m.
Sat: 10 a.m. – 1 p.m.

College of Lake County  
– Lakeshore Campus 
33 N. Genesee St
Jan 21 – April 14 (closed March 17)
Sat: 8:30 – 11:30 a.m.
Feb 6 – 27
Mon: 5:30 – 8:30 p.m. 

Harvey
Harvey Community Center
15320 Center Ave
Opens Jan 21
Tue & Thu: 5:30 – 8 p.m.
Sat: 11:30 a.m. – 2:30 p.m.

Downers Grove
DeVry 
3005 Highland Pkwy
Jan 21 – April 14 (closed March 17)
Sat: 8:30 – 11:30 a.m.

Logan Square
WIC Food Center 
3110 W. Armitage Ave
Jan 21 – April 14 (closed March 17)
Sat: 8:30 – 11:30 a.m.

Joliet
University of St. Francis – 
College of Nursing
605 Taylor St
Donovan Hall, C103, C105, C111
Opens Jan 28
Wed & Thu: 5:30 – 8 p.m.
Sat: 10 a.m. – 1 p.m.

Springfield 
Center for Economic Progress
687 Linton Avenue
Opens Jan 21, 
closes after March 3
Mon & Wed: 5:30 – 8 p.m.
Sat: 9 a.m. – 1 p.m.

West Town
Roberto Clemente  
Community Academy 
1147 N. Western Ave
Jan 21 – April 14 (closed March 17)
Sat: 8:30 – 11:30 a.m.
Feb 1 – April 11
Wed: 5:30 – 8:30 p.m.

Belmont Cragin
WIC Food Center 
4624 W. Diversey Ave
Jan 21 – April 14 (closed March 17)
Sat: 8:30 – 11:30 a.m.

Pullman
Olive-Harvey College 
10001 S. Woodlawn Ave
Jan 21 – April 17 
(closed March 17 & April 7)
Sat: 8:30 – 11:30 a.m.
Sat: 3:30 – 2:30 p.m.
(Jan 28 – March 10)

This special supplement is made possible with funding by Citi Community Development (www.citicommunitydevelopment.com). Please consult your own tax advisor for your own situation.

Bring ALL of These to the VITA Site!
✔	� Proof of identification (like a driver’s license or state ID). 

✔	� Birth dates and Social Security cards (or official Social Security 
number verification letters) for yourself, your spouse and any other 
family members whom you’ll claim as dependents on your income 
tax return. If you can’t get a Social Security number, you’ll need an 
Individual Taxpayer Identification Number (ITIN) — so bring your ITIN 
assignment letters. If you don’t have an ITIN, bring proof of foreign 
status (so you can apply for an ITIN). 

✔	 �All documents relating to money that you received throughout the 
year. For instance, bring your Wage and Earnings Statement(s) from your 
employer(s) (Form W-2, W-2G, or 1099-R). Also bring any Interest and 
Dividend Statement(s) (Form 1099) that you received from your bank(s). 

✔	� A copy of your federal and/or state tax return from last year, if you filed.

✔	� A copy of your second or final property tax bill paid in 2011.

✔	� The total amount you paid for daycare and the daycare provider’s tax 
identification number — these payments might make you eligible for 
credits! 

✔	� If you have a bank account and want to have your tax refund direct-
deposited (it’s faster), bring your bank routing and account numbers. 
These are usually listed on your checks or deposit slips.  

✔	� Your spouse! Both of you must sign the required forms.

At each of the sites listed below, IRS-certified volunteers are ready to prepare taxes, ensure accurate 
refunds and encourage savings! These sites are operated by the Center for Economic Progress and 
Ladder Up. For more information visit www.economicprogress.org or www.goladderup.org.VITA Sites & Times

What is VITA?
The Volunteer Income Tax Assistance (VITA) program provides free tax help 

for people with incomes of approximately $50,000 or below. At VITA sites, 

IRS-trained volunteers help taxpayers complete and file tax returns. The 

volunteers make sure that taxpayers claim the credits they deserve — like 

the Earned Income Tax Credit (EITC) — which can lead to significant tax 

refunds. VITA sites are located in convenient places like community centers, 

libraries and schools.

The Volunteer Income Tax Assistance Program 
ensures that hardworking families get all the tax 
refunds they’ve earned. Dollars in hand, whether 
saved or spent, are like a mini-local-stimulus 
package for those who need help the most.

- Stephanie Neely, Chicago City Treasurer




