“Citi and our community partners across the country support many of the 26 million
Americans that received $59 billion in Earned Income Tax Credit refunds last year — money
that is now being used to increase family savings, invest in small businesses, or prepare for
college expenses. Yet there are 20 percent of eligible taxpayers who are still not claiming

the EITC, leaving billions of dollars on the table that could improve their lives and
stimulate their local economies. We are committed to ensuring that all eligible families have
the information and tools they need to apply for these hard earned credits.”

- Vikram Pandit, CEO, Citigroup, Inc.

Many people do not know that they can receive a tax
refund. How can they do that?

Q&A with
Lily Lopez

Across the country, 26 million people in households making
as much as $50,000 are eligible to receive an income tax
refund from the government. The EITC is a very important
way to get a refund. However, people must file an income tax
return to get any tax refund. Many people miss out on the
opportunity because they don't file a return. In Connecticut
in 2011, more than 199,000 people who filed their tax returns
each received an average of $1957 in EITC. That adds up to
$391 million!

Why did you create this EITC Guide?

We want to empower
people in Fairfield
County to make the most
of their money. That's How much refund money are we talking about for
critical in economically each family?

difficult times. For An eligible household can receive up to $5,751 back from

the federal government with the EITC. We list the eligibility
requirements on page 3. Again, eligible families can get all
of the tax refund money that they are due ONLY if they file an
income tax return.

example, people who are
eligible for an income

tax refund through the
Earned Income Tax
Credit (EITC) should get
that money back by filing
their taxes. They could
save hundreds of dollars
that way. It’s easy and

Is filing an income tax return difficult or expensive?
Filing an income tax return is extremely easy, especially if all
or most of your income is from wages. Very importantly, free
help is available for preparing and filing the return! On page

free assistance is readily

available. We describe how and where to do it on pages 5
and 8. We also suggest other simple things that people can
do to save needed cash.

What are some of those simple money-saving steps?

On page 6, we've listed ways to save money on loans and
credit card debt and on page 5 we talk about how having

a bank account can help. Also, free financial counseling is
available from local community organizations. We encourage
people to ask about it when they visit the sites listed on

page 8.

8, we've listed places to get that help. Many people find that
they can prepare and file the return themselves, which is fine
and, of course, also free. In contrast, going to a professional
tax filing service can cost hundreds of dollars.

Citi Community Development in Connecticut

Eileen Auld, Region Director NY Tri State
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Free Tax Help
Puts Money Back
in the Pockets

of Connecticut
Taxpayers

Each year, more and more Connecticut residents are learning
that filing income tax returns is important, easy and free. The
Connecticut Association of Human Services (CAHS) wants
people to know that, at its conveniently-located Volunteer Income
Tax Assistance (VITA) sites, IRS-trained volunteers help people
prepare and file their taxes at no charge.

Importantly, the volunteers ensure that hard-working taxpayers
claim all the tax benefits to which they are entitled, like the
Earned Income Tax Credit (EITC), which can lead to sizeable tax
refunds. Also, the state of Connecticut is offering its own EITC
that will be worth up to 30 percent of the federal credit. That
gives families the opportunity to collect an additional $1,700!

“VITA sites are wonderful additions to communities,” said Ellen
Carter, CAHS’ Program Director. The organization was founded
in 1910 and began organizing VITA services in 2003, at 10 sites.
Today, Carter notes, CAHS runs 43 VITA sites across the state.
Locations are listed on page 8.

People save an average of $150 in fees when they take
advantage of the free services available at VITA sites instead of
using expensive paid tax preparers.

CAHS’ mission is to end poverty and engage, equip and
empower all families in Connecticut to build a secure future.
The organization’s VITA services are part of a broad range of
free programs to expand financial inclusion and economic
empowerment, including financial education.

The Volunteer Income Tax Assistance
Program ensures that hardworking
families get all the tax refunds they’ve
earned. Dollars in hand, whether saved
or spent, are like a mini-local-stimulus
package for those who need help

the most.

- Richard Moccia, Mayor of Norwalk

To find out more information about the Connecticut Association of
Human Services, visit their website at www.cahs.org or call them CAH S

at (860) 951-2212.

fmjenrs’
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What is VITA?

The Volunteer Income Tax Assistance (VITA) program provides free
tax help for people with incomes of approximately $50,000 or below.
At VITA sites, IRS-trained volunteers help taxpayers complete and

file tax returns. The volunteers make sure that taxpayers claim the

Bring ALL of These to the VITA Site!

credits they deserve — like the Earned Income Tax Credit (EITC) —
which can lead to significant tax refunds. VITA sites are located in
convenient places like community centers, libraries and schools.

V Proof of identification (like a driver’s license or state ID). V A copy of your federal and/or state tax return from last

V Birth dates and Social Security cards (or official Social

year, if you filed.

Security number verification letters) for yourself, your V The total amount you paid for daycare and the daycare

spouse and any other family members whom you’ll claim
as dependents on your income tax return. If you can’t get a
Social Security number, you'll need an Individual Taxpayer V

Identification Number (ITIN) — so bring your ITIN assignment
letters. If you don’t have an ITIN, bring proof of foreign
status (so you can apply for an ITIN).

V All documents relating to money that you received V
throughout the year. For instance, bring your Wage and

provider’s tax identification number — these payments might
make you eligible for credits!

If you have a bank account and want to have your tax refund

direct-deposited (it’s faster), bring your bank routing and
account numbers. These are usually listed on your checks

Earnings Statement(s) from your employer(s) (Form W-2,
W-2G, or 1099-R). Also bring any Interest and Dividend
Statement(s) (Form 1099) that you received from your bank(s).

VI TA Sites & Times

Community Action
Committee Danbury
66 North St.,

Danbury, CT 06810

Jan 25 - April 14

Mon - Thu: 1 -8 p.m.
Sat: 10 a.m. -3 p.m.
203-744-4700

SC: Bill Soldati

*Year around site*

Danbury-VITA, Inc.
152 Deer Hill Ave. Ste 105,
Danbury, Ct 06810
Jan 23 - Dec 31

Mon: 10 a.m. -9 p.m.
Wed & Thu: 2-9 p.m.
Fri: 10am.-9 p.m.
Sat: 9a.m.-3p.m.
203-826-9517

SC: Gloria Sanchez
Anita Short

John Fegley

*Year around site*

WestConn VITA
181 White St.,
Danbury, Ct 06810
(Library)

Jan 28 — April 7
Sat:9am.-1pm.
203-797-4511

SC: William Van Hall

BICC Al-Manar Center
525 Clinton Ave.,
Bridgeport, CT 06605

845-633 2680
Jan 27 — April 15
Fri & Sun: 3-6 p.m.

Burroughs
Community Center
2470 Fairfield Ave.,
Bridgeport, CT 06605
Jan 16 — April 10
Mon: 6 -9 p.m.

Sun: 11am.—1pm.
203-334-0293

Calvary Temple
Christian Center

319 Barnum Ave.,
Bridgeport, CT 06608

Feb 4 — April 14

(CLOSED 2/25, 3/24 & 4/7)
Sat: 1 -4 p.m.
203-377-0689

Career Resources
Bridgeport

350 Fairfield Ave.,
Bridgeport, CT 06604
3rd Floor Classroom
Jan 31 — April 13
Mon, Wed, Thu & Fri:
4:30-7 p.m.
203-953-3245

Casey Family Services
777 Main St.,

Bridgeport, CT 06604

Jan 26 — April 12

Thu: 5:30 -8 p.m.
203-372-5133

FSW, Inc.

475 Clinton Ave.,
Bridgeport, CT 06605
Jan 31 - April 11

Tue: 5-8 p.m.

Wed & Thu: 5-7 p.m.
Sat: 9am.-12 p.m.
(March Only)
203-368-5524

Mount Aery
Development Corp. at
Mt. Aery Baptist Church
73 Frank St.,

Bridgeport, CT 06604

Feb 2 — April 15

Thu: 6:30 - 8:30 p.m.
Sun:2-5p.m.

Walk In

Optimus Health Care
982 East Main St.,
Bridgeport, CT 06608
Jan 24 - April 17
Tue:5-7p.m.
203-696-3260 ext 3436

Ralphola Taylor YMCA
Community Center
790 Central Ave.,
Bridgeport, CT 06607

Jan 24 - April 12

Tue: 10 am. -2 p.m.

Thu: 4 -8 p.m.
203-393-8920

or deposit slips.

Franklin Elementary School
(Town of Stratford)

1895 Barnum Ave.,

Stratford, CT 06615

Jan 30 — April 16 (CLOSED Feb
20 & April 9)

Mon: 4 -8 p.m.

203-377-0689

South End Community
Center (Town of Stratford)
19 Bates St.,

Stratford, CT 06615

Jan 26 — April 14 (CLOSED Feb
25, March 24 & April 7)

Thu: 5-8 p.m.

Sat: 9a.m.— 12 p.m.
2083-377-0689

NEON, Inc.

98 South Main St.,
Norwalk, CT 06854
Jan 30 - April 17
Mon: 10 a.m. -4 p.m.
Tue & Wed: 4 -7 p.m.
203-663-7323

Norwalk Community
College

188 Richard Ave.,
Norwalk, CT 06854

Jan 21 - April 14

Sat: 10:30 a.m. - 3:30 p.m.
Walk In

Your spouse! Both of you must sign the required forms.

Connecticut Association for Human Services manages VITA sites across
Connecticut — call 2-1-1 for a location near you. At each of the Fairfield
County sites listed below, IRS-certified volunteers are ready to prepare
taxes, ensure accurate refunds and encourage savings!

CTE

34 Woodland Ave.,
Stamford, CT 06902
Jan 30 - April 12

Mon & Thu: 6 -9 p.m.
203-352-4846

SC: Marilyn Profit (Mon)
Anne Reilly (Wed)

Domus, Inc

at Trailblazer Academy
83 Lockwood Ave.,
Stamford, CT 06902

*Mobile Site @ Chester
Addison Community Center
245 Selleck St.,

Stamford, Ct 06902

Feb 1 - April 14

Wed & Thu: 6 -9 am.

Sat: 9am.-12p.m.
203-324-4277

SC: Colin Munro

Michael Hyman

Yerwood Center
90 Fairfield Ave.,
Stamford, Ct 06902
Feb 1 - April 11
Wed: 5-8 p.m.

Sat: 10 a.m. -4 p.m.
203-327-2790

SC: Juan Medrano

This special supplement is made possible with funding by Citi Community Development (www.citicommunitydevelopment.com). Please consult your own tax advisor for your own situation.





